
 
 

August 23, 2021 

 

 

IMPORTANT NOTICE TO RESIDENTS OF 
35 WYNFORD HTS. CRES. 

RE:  STATUS OF INDOOR POOL  
 
We are pleased to inform you that the indoor pool at 35 Wynford Hts. is now open 
and operating, with restricted access and capacity limitations.  

This is following the completion of required maintenance, in addition to putting 
appropriate COVID-19 protocols into place.  

For your convenience, we have also been working with industry experts, to put an 
online booking system in place.    

However, until this new booking system is up and running, tenants will be 
required to book a pool time with the front building Concierge during their 
working hours (9 a.m. to 5 p.m. Monday to Friday) and additionally (9 a.m. to 6 
p.m. on weekends).  

Once the new automated booking system is up and running, regular pool 
hours will resume (i.e. 10 a.m. to 7 p.m., seven days a week).  

During the current Stage of COVID-19, the following rules must be followed:  

 All tenants must sign a waiver prior to gaining access to the pool.  

 Maximum time limit of 45 minutes per time slot.- 
 Pool capacity is 5 people (set at 50% of normal capacity).  
 The standard 2 meter social distancing is to be followed at all times.  
 Tenants to shower in their apartment before entering the pool.  
 No guests are allowed. The pool is only open for residents of the building.  

 
We hope you all enjoy the pool and thank you in advance for your anticipated 
cooperation. 

Yours truly, 

WYNFORD TOWER  
 


